
DH850P Virtual user

Virtual user is used for Calling to APP without Monitor

What is virtual user
Virtual user is user without physical monitor but call directly to APP, virtual user could also unlock doors via 

app. (Maximum 20 for each system)

Before creating a virtual user, the door station needs to be connected to the Internet of things through DH-LAN or WIFI.

Enable Divert and reset account

Virtual user menu



 

Create virtual user

VM START  1(The start address of the virtual user to be created)

VM END    8 (The end address of the virtual user to be created)

NAME PERFIX The prefix of the Virtual user name.

tap Create,then tap √ to confirm the creation.

 

Get the virtual user account from the server and send it to the door station

 

You can reach this menu via unlock with the manager password, which by default is “1527”

You need to wait about 15 seconds after clicking "ACC get", and then click "Acc assign".



Virtual user Editor

Virtual Editor shows all Virtual users

 

Chart information

Button information

VM_ID Virtual user ID(immutable)

IX_NAME The name of the virtual user

L_NBR Reserve

G_NBR Reserve

VM_UserPWD The password of the virtual user's account

Item Value

Add to Add a virtual user

Batch Add add multiple virtual users at once

Acc get Register with the server based on the created virtual 

user

Acc assign Get the information of the successfully registered virtual 

user account from the server

Item Value



 

Test virtual users

Scan a virtual user's QR code using the VDP Connect app

The door station calls the virtual user

 

Save Save the virtual user information

Delete Delete the virtual user

Test After scanning the QR code of the virtual user with the 

APP, click the Test button to test the virtual user


